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Modern Credentialing & Compliance at Scale 

LICENSE MANAGEMENT™

Modernize your licensing, certifications, credentials, and compliance process across regulated 
workforces to minimize administrative burden and maximize applicant output. ImageTrend 
License Management™ applies automation to your credentialing workflow from hire to retire with 
automation, visibility, and audit ready controls for a more efficient system. Transform your state 
or agency’s licensing practice from paper to a full-service, online platform that can be accessed 
anywhere at any time.

License Management doesn’t just issue credentials—it provides ongoing assurance that licensed 
individuals and organizations remain qualified, compliant, and ready to serve. By centralizing data 
and automating oversight, agencies gain confidence, transparency, and operational resilience.

Highlights
ImageTrend License Management has a wealth 
of features for the management of licensees.

•	 Reduced Administrative Burden 
Replace paper based and fragmented 
processes with streamlined digital 
workflows. 

•	 Improved Compliance & Oversight  
Ensure the right people are in the right 
roles with the right credentials—at all 
times. 

•	 Better Experience for Providers & Staff  
Faster applications, clearer requirements, 
and real-time visibility into status and next 
steps. 

•	 Scales with Your Organization  
Proven across statewide implementations 
and complex regulatory environments.
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Example of the user interface.

Core Capabilities 

End-to-End License & Credential Management
•	 Individual, service/agency, and vehicle licensing
•	 Applications, renewals, amendments, and upgrades
•	 Supporting documentation, correspondence, and alerts

Public Portal + Internal Administration
•	 Self-service for applicants and providers
•	 Secure administrative workflows for review, approval, and issuance
•	 Role based access for staff, inspectors, and system administrators

Workforce & Compliance Visibility
•	 Monitor staff eligibility, credential status, and expirations
•	 Track education, certifications, and requirements over time
•	 Support compliance audits and investigations with a clear history of record 

Configurable Workflows
•	 Jurisdictional rules and policies
•	 Reduce manual effort with automation and standardized workflows
•	 Minimize custom development while supporting diverse requirements


