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Truly Connected Health Information

Health Information Hub™ facilitates the automatic, bidirectional exchange of data connecting
hospitals EMRs/EHRs with EMS, HIEs, outcome data, and billing information. This Integrated
solution allows providers — from EMS to trauma departments — to gain a perspective of the full
spectrum of patient care.

Integrate with EMS

Health Information Hub (HIH™) allows EMS ePCRs to be sent directly to the hospital saving
valuable time at hand-off, enabling seamless communication and allowing the hospital to be
prepared in advance. When used with Hospital Hub™, hospitals can even be alerted of incoming
patients by EMS.

Additionally, this integration streamlines patient record matching and data entry, resulting
in much fewer or no errors. Registrars can save hours in abstracting records and have more
accurate data to report and base decisions on.

Highlights

Better pre-hospital knowledge

Easily report and analyze all data
Optimize staffing levels through data
Eliminate paper and ink costs
Reduce hospital FTEs

Enhance patient care

Improve revenue recognition
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Connecting Hospitals to the Community
The exchange of information doesn’t stop with hospitals, HIEs and EMS agencies. Interoperability

expands to include the community through integrations with community paramedicine programs.
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Carequality Treatment Query
Receive the most complete patient health information prior to patient arrival with access to

Carequality’s national network of more than 600,000 care providers, 50,000 clinics and 2,800
hospitals through HIH. When a hospital participates with Carequality, EMS crews will be able
to receive this information in the field. The EMS crew can then search for a patients past

medical history, allergies and current medications and can pull crucial data into the patients

current care record.

Flexible Exchange Methods

ImageTrend partners with leaders in interoperability to share data via a multitude of
exchange methods. These include query lookup and automatic data exchange through direct
messaging, web services, VPN and MLLP socket connections, and more.

The Complete Picture

Connected data opens the door to new possibilities in integrated healthcare. Understanding
the care a patient receives throughout the healthcare cycle gives you better knowledge

of where efficiencies or processes are lacking, and allows you to influence policy change.
Creating reports that help you visualize not only the data your center collects, but what other
departments collect, gives you the tools you need to plan strategic initiatives. ImageTrend’s
solutions leverage powerful software to analyze, document, alert and report on data - making

patient-centric care a reality.

©2025 ImageTrend, LLC. All rights reserved. FEB25

2 1-888-469-7789 | www.ImageTrend.com



