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TREATMENT QUERY 
Real-Time Patient Data. Smarter Care. 
Empowering EMS with Instant Access to Patient Records 

When seconds matter, EMS providers can’t afford to guess. ImageTrend’s Treatment Query 
feature gives crews real-time access to a patient’s medications, allergies, and medical history—
right at the scene—all integrated into the documentation process within Elite™ and powered by 
the Health Information Hub™ (HIH).

Key Benefits

☑ Informed Care at the Scene 
Instantly access critical patient data to 
improve clinical decisions, reduce errors, 
and support faster treatment. 

☑ Streamlined Documentation 
Import medications, allergies, and history 
directly into Elite, cutting down on manual 
data entry. 

☑ Seamless Workflow 
Query the network with a driver’s license 
scan or patient demographics, then pull 
selected data into the report. 

☑ Secure, Compliant Access 
Backed by national interoperability 
frameworks like Carequality and QHINs 
under TEFCA.
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TREATMENT QUERY 
Real-Time Patient Data. Smarter Care. 

Built on the Power of the Health Information Hub 

HIH enables real-time data exchange with hospitals and clinics, bridging EMS with the broader 
healthcare system. Agencies using HIH for hospital outcome data or alerts can easily add 
Treatment Query to enhance their interoperability strategy. 

Why It Matters 

• Enhances patient safety and EMS clinical confidence 
• Reduces documentation burden 
• Advances EMS agency participation in nationwide health data exchange 
• Positions your agency for the future of connected care

Available Now for Elite + HIH Users  

Quick to configure. Easy to use. Ready to 
elevate patient care.
Request a demo to see it in action: 
imagetrend.com/schedule-a-demo

“When EMS providers have 
access to better data, they make 
better decisions.”

How It Works

Scan  
the patient’s 

license or enter 
demographics.

Review  
matched  
patient  
records.

Query  
national  
networks  

through HIH.

Import  
medications, 
 allergies, and  

history into Elite.
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