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Managing multiple 
disconnected systems 
wastes time and  
creates errors. 

ImageTrend’s unified 
platform connects every 
part of your EMS and fire 
operations, helping your 
agency work smarter, faster, 
and with confidence.

Multiple Systems = 
Multiple Headaches 

Juggling disconnected tools creates inefficiencies, including: 

Data silos &  
fragmented info

Delayed insights &  
reporting headaches

Duplicate manual  
data entry

Vendor overload &  
wasted time

IMAGETREND’S ALL-IN-ONE PLATFORM
Streamline EMS & Fire Operations with One  
Connected Solution

What Makes 
ImageTrend Different? 

	⚫ Trusted by 21,000+ 
agencies and 46 states 
nationwide

	⚫ Collecting EMS data 
for 90% of the U.S. 
population

	⚫ 7 million+ incidents 
recorded monthly 
with 474 million total 
records

	⚫ 96.5% Customer 
Satisfaction Rate

	⚫ HIPAA-compliant, 
secure platform built 
for public safety

	⚫ Industry-leading 
implementation and 
customer success teams
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What Our Customers Say 

“It all goes back to the 
all-in-one system. I didn’t 
want to have to set up 
interfaces between RMS, 
ePCR, CAD, and all these 
things—I wanted just one 
system. I want our crews 
to be able to capture 
the data without it being 
painful, and I want the 
system to flow. ImageTrend 
stuck out. There was no 
software to install, and 
everything was consistent.” 

- Chris Hughes, System 
Analyst, Bellingham Fire 

Department, WA

“ImageTrend has allowed us to progress and be better 
prepared in the future. With easy-to-use data entry, 
customization to meet our needs, and the ability to have 
informative analytics, ImageTrend has been the best 
solution for our agency.”

- Rob Morris, Battalion Chief,  
North Metro Fire Department

“The thing I like most about ImageTrend is that it’s 
adaptable. Whether I need to build a supplemental 
question or schedule a daily report, it’s intuitively built. 
It’s really whatever your imagination can come up with, 
[ImageTrend] can build it.”

- Jordan Powell, Assistant Chief, 
Marquette County EMS

One Unified, Configurable Platform Built for Your Agency

ImageTrend adapts to your unique workflows, eliminating the need to juggle multiple 
disconnected systems. From dispatch to billing, every step is integrated to save time and 
reduce errors.
	⚫ Integrated workflows from 

dispatch through billing 
and reporting

	⚫ Streamlined documentation 
for EMS & fire operations, 
supporting ePCR & 
NERIS incident reporting 
requirements

	⚫ Near real-time dashboards 
for faster, smarter 
decisions

	⚫ Automated billing and 
credential management

	⚫ True ownership and 
portability of your data
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How ImageTrend Powers Your Agency’s Success

	⚫ Configurable Forms 
Tailor documentation to fit 
your workflows and improve 
accuracy. 

	⚫ Built-In Data Validation 
Ensure complete, high-quality 
data capture with automated 
checks. 

	⚫ Near Real-Time Alerts & 
Dashboards 
Receive immediate updates 
and clear insights for smarter 
decisions. 

	⚫ Automated Billing & Credential 
Management 
Streamline invoicing, claims, and 
license tracking to reduce admin 
work. 

	⚫ Seamless Data Sharing & 
Interoperability 
Support smooth communication 
between EMS, hospitals, and 
partners. 

Ready to simplify operations, boost efficiency, and improve patient outcomes? 

Schedule your demo today: www.imagetrend.com/schedule-a-demo/

Mobile Crew Scheduling & 
Communication 
Manage shifts and notifications 
anywhere, keeping teams 
connected. 

	⚫ Continuous Quality Improvement 
(CQI) Analytics 
Drive better outcomes with 
targeted evaluations and 
performance scoring. 

	⚫ Operational Tools for Situational 
Awareness 
Equip your responders with 
tools to enhance field decision-
making. 

	⚫ Fire Prevention & Inspection 
Management 
Access hazard info, pre-plans, 
and track inspections efficiently. 

	⚫ Performance Analytics 
Unlock actionable insights to 
drive clinical and operational 
improvements.

www.imagetrend.com/schedule-a-demo/

