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Rely on ImageTrend to help you navigate the transition to NERIS. 

As a NERIS V1 Compatible vendor, ImageTrend is here to support your agency with seamless API 
integration, improved interoperability, & streamlined data management. 

Enroll in NERIS Transition Guide for Elite Fire, an online course in our Virtual Learning Center. 
Designed specifically for Elite System Administrators transitioning from NFIRS to NERIS, this 
course serves as a guide to streamline the setup and configuration process in Elite—ensuring a 
smooth and efficient transition.

Who Should Take This Course?
The curriculum is designed for administrators live with Fire reporting—system or agency. Direct 
entry agencies should view the courses that apply to their configurations.

Course Updates
Updates to this curriculum will be released as new functionality becomes available.

Curriculum Outline:
Courses are 5-10 minutes in length.

Initial Setup: System & Agency 
Information
	⚫ System Level Activation
	⚫ Agency Information

 
Key Resources Setup
	⚫ Vehicles & Call Signs
	⚫ Agency Locations
	⚫ Supporting Agencies
	⚫ Supplemental Questions

 
Entity Export and Autopost 
Setup
	⚫ Entity Export and Autopost 

Setup

Key Tools Setup
	⚫ Form Manager
	⚫ Dataset Manager
	⚫ Validation Rules
	⚫ Print Reports
	⚫ Preset Values
	⚫ Worksheets
	⚫ CAD (Computer-Aided 

Dispatch) Overwrite 
Manager

Report Writer Setup
	⚫ Setting up Report Writer for 

NERIS

Key Configuration Setup
	⚫ Finish Incident Settings
	⚫ Locking Workflow Settings
	⚫ AutoNERIS from CAD 
	⚫ Fire Optional Modules
	⚫ Fire Merge Settings
	⚫ Auto-numbering
	⚫ Configurable List Views
	⚫ EMS to Fire Mapping 

Manager
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Need help with your agency’s NERIS transition? Talk to your ImageTrend representative or 
contact us.

How to Register 

Email vlc@imagetrend.com with the following:
	⚫ Request to access the NERIS Transition Guide course
	⚫ Agency Name
	⚫ Elite site URL
	⚫ System Administrator name
	⚫ System Administrator email address

ImageTrend is your partner to be NERIS Ready. 
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