
End user data solutions 

“ImageTrend’s software is 

extremely intuitive as an end-

user and additionally very easy to 

customize to meet my specific 

needs. It allows me to easily 

communicate with the 103 EMS 

agencies I administer to. It keeps 

historical data at my fingertips 

and provides me with current, 

accurate data for decision-

making.” 

-Michael G., Section Chief

Excellent Solution for EMS 
and Fire 

“I love ImageTrend for their 

software offerings to the EMS/

Fire industry. We use ImageTrend 

Elite for data capture of EMS 

and Fire department runs and 

that data is then exported into 

ImageTrend Billing Bridge for 

ambulance transport billing. Great 

price point for the service. Highly 

recommend!” 

-Jai W., Division Chief – EMS/Paramedic

The Best ePCR Platform! 
“Simply put, most ePCR’s all 

contain the same elements, 

and the UI is generally very 

similar. Where ImageTrend is 

different is the platform and the 

technology behind the platform. 

The degree of customization is 

unmatched in the industry and 

with a little creativity it can be 

used in a variety of ways to track 

and manage virtually any EMS 

element.” 

-Jason L., Chief Development Officer
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Efficient Firehouse Replacement, All-in-
One Solution 

“I really like how ImageTrend is an all-in-one system 

that handles inspections, EMS and fire reports, and 

hydrants. It’s been great having just one system for 

all our fire department tracking and inventory needs.” 

-Spencer S.

Effortless EMS Reporting with ImageTrend 

“I like the ease of use of ImageTrend, which helps me 

with EMS reports. I rarely have problems with the 

application… I use ImageTrend for EMS reports, and 

it handles report issues well.” 

-Brandele O.

Image Trend provides custom solutions to 
improve department data flow 

“ImageTrend has streamlined our data flows for 

incident and training reports, which has greatly 

benefitted our fire department.” 

-Mimi H.

Consideration and acknowledgement to 
adjust customer needs 

“For our agency, ImageTrend centralizes incident, 

patient care, dispatch, and operational data that 

would otherwise live in multiple disconnected 

systems. This reduces duplicate data entry, supports 

regulatory compliance (including state and federal 

reporting requirements such as NERIS), and creates 

a single source of truth for incident documentation 

and performance analysis.” 

-Barrington Fire
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