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ImageTrend’s Virtual Learning Center (VLC) is 
your on-demand development portal available 
exclusively to ImageTrend customers. Whether 
you’re a new administrator getting started or 
an experienced user wanting to master new 
features, the VLC offers flexible, self-paced 
courses designed to fit your schedule.  

VLC provides:
	⚫ Short, engaging micro‑lessons you can 

complete quickly 
	⚫ Step‑by‑step guides for everyday tasks 
	⚫ Flexible pacing—start, pause, rewatch, or  

skip anytime 
	⚫ Support for implementing new features  

and modules 
	⚫ In‑depth content for specialized or  

advanced learning

Take your expertise even further with ImageTrend’s CSA curriculum. Upon 
successful completion, you’ll receive an ImageTrend Certified System 
Administrator Badge that signifies your mastery in managing and optimizing the 
ImageTrend platform.  

All ImageTrend administrators receive complimentary access to the Virtual Learning Center 
throughout 2026, including the complete Certified System Administrator (CSA) curriculum. 

To register, email vlc@imagetrend.com with the following details:
	⚫ First / last name 
	⚫ Email address 
	⚫ Elite, Patient Registry or Billing Bridge site URL 
	⚫ Agency name 
	⚫ Desired content you want to access

VIRTUAL LEARNING CENTER
Unlock the full potential of your ImageTrend platform

Exclusive Certified System Administrator (CSA) Curriculum

Free to all administrators in 2026

How to get started
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Tools 

	⚫ Finish Incident Settings 
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VIRTUAL LEARNING CENTER
Full Content Catatlog
Elite Implementation Curriculums: EMS, Fire, Rescue

Locations, Occupants & Inspections Curriculum

Community Health Implementation Curriculum

Optional Elite Modules

Visual Pre-Plans
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VIRTUAL LEARNING CENTER
Full Content Catatlog
Elite Release Presentations

Continuum

NERIS Transition (Elite Fire) 

Patient Registry Implementation

Certified System Administrator Curriculums
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