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April 2026: 9-1-1 Trauma Responses for
Electric Scooter Incidents
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Scope and Demographics:

The popularity of micromobility devices, in particular electric scooters (e-scooters),
continues to grow, with an estimated 69 million trips by rental e-scooters across

the United States and Canada in 2023 While e-scooters offer an environmentally
friendly alternative to short car trips, they also present unique injury risks in mixed
transportation environments like urban settings.? One study found a 45% increase

in e-scooter related emergency department visits between 2017 and 2022 and that
these riders less frequently utilized helmets than conventional bike or scooter riders.?
Despite the growing burden of e-scooter related injuries in the U.S., there is a lack of
literature on prehospital response to these incidents.

Characterizing Pre-Hospital % of E-Scooter Trauma
E-Scooter Trauma Responses: Responses by Month
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Initial Patient Acuity Call to Action
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This report used data from the ImageTrend biospatial platform for emergency responses with [arge events)

to e-scooter related trauma incidents between January 1, 2025 and December 31,
2025. Responses without patient contact and where the reporting unit was not first on
scene were excluded to ensure documentation accuracy and incident de-duplication.

E-scooter related trauma incidents were identified through a blinded narrative text Work With Us:
search for terms related to e-scooters. Due to the inability to review individual narrative ImageTrend’s Clinical & Research Services
texts for search term accuracy, responses with cause of injury ICD-10 codes for team partners with EMS and healthcare
powered wheelchair or mobility scooter incidents (W05, V00.81, V00.83) were excluded organizations to uncover actionable
to minimize misspecification. Although there is an existing ICD-10 code for “fall from a insights and drive data-informed public
standing electric scooter,” prehospital utilization of the code is limited, with less than health initiatives.
100 responses in the dataset utilizing it to identify cause of injury. For more information
on ImageTrend’s biospatial platform visit https:/www.biospatial.io/ Contact: ClinicalResearch@ImageTrend.com
Address: ImageTrend, Inc. | 1305 Corporate
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