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Live, Expert-Led Training—Tailored to Your Agency

IMAGETREND LEARNING
SERVICES

Get Started Faster with Learning Designed for You

ImageTrend provides customized, instructor-led learning opportunities to help agencies get up and
running faster, reduce friction during go-live, and maximize the value of their ImageTrend solution.

Delivered on site or via webinar, ImageTrend’s learning services team provides hands-on training—
focused on real public safety workflows and tailored to your agency’s goals and day-to-day use.

Flexible Learning Delivery Options

Virtual Learning Center (VLC) is your on-demand development portal available exclusively to
ImageTrend customers offering flexible, self-paced courses designed to fit your schedule.

Webinar learning provides live, instructor-led training delivered remotely, with flexible
scheduling and the ability to focus on specific topics or deep dives as needed.

In-person learning delivers hands-on, customized training at your agency, led by experienced
ImageTrend educators and ideal for implementations, onboarding, and agency-wide initiatives.

Webinar and in-person learning services are available for purchase as part of an implementation
package or as standalone training.

Learning Services Built Around Your Agency’s Priorities

We build every learning engagement collaboratively with your team to:
e Assess your organization’s needs

e Define learning objectives

¢ Develop a tailored curriculum and agenda

e Deliver targeted learning to help you meet your goals

Why Agencies Invest in Learning Services Learning Services is available for:
e Align training to their operational workflows * Elite EMS, Elite Fire, Elite Rescue
e Learn directly from industry-experienced e CQl
experts * Report Writer / NextGen Report Writer
e Gain dedicated time for hands-on learning e Patient Registry
¢ Build administrator confidence early e Continuum
e Accelerate go-live timelines e Locations, Occupants & Inspections
e Improve system efficiency and adoption e Training & Activities
e Reduce errors and rework * Inventory
e Support long-term success through best * Maintenance & Repair
practices * Checklists

* biospatial Navigate

Ready to learn more about ImageTrend Learning Services or schedule training? Talk to your
ImageTrend representative or contact us.
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