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	⚫ Autosave feature automatically saves data in the background during data entry.
	⚫ Review Meeting Format in the Performance Improvement (PI) module enables PI teams to 

document multiple complications and PI audit filters in one unified view.
	⚫ On-screen automated calculations added for commonly measured time intervals (examples 

listed include Door to CT Imaging Time, Door to Antibiotics, Trauma Surgeon Arrival Time 
levels, and other consult/OR timing measures).

	⚫ Automated calculation fields added that are configurable for placement within forms; required 
NTDB/ACS compliance updates also added.

	⚫ VPN-free data connections.

	⚫ Enhanced data exchange across care settings to better connect EMS and hospital systems.
	⚫ Improved workflows for better patient care with hospitals and EMS.
	⚫ Expanded communication methods between hospitals and EMS to support faster,  

clearer handoffs.
	⚫ Strengthened patient matching between hospitals and EMS to improve record continuity 

and reduce manual reconciliation.

	⚫ ImageTrend acquired biospatial, a healthcare analytics platform that combines EMS ePCRs 
with other electronic healthcare data sources using analytics and machine learning to provide 
near real-time access to EMS transport ePCRs from thousands of providers in 40+ U.S. states.

2025 PRODUCT HIGHLIGHTS 
Healthcare Intelligence System Connecting Every  
Pre-Hospital Encounter
Patient Registry Data Management & Performance Improvement

EMS–Hospital Interoperability & Data Exchange

biospatial acquisition (platform/data expansion underpinning intelligence products)
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2025 PRODUCT HIGHLIGHTS 
Healthcare Intelligence System Connecting Every  
Pre-Hospital Encounter

	⚫ Market Intelligence delivers near-real-time insights into EMS transports, referral patterns, 
and patient flows to support ED operations, care pathway planning, and strategic planning, 
including hospital market share and leakage tracking by service line and referral trends.

	⚫ Reporting Solutions’ Next Gen Report Writer includes faster query times, quicker workflows, 
reusable reporting elements, and greater, more streamlined configurability over layout/visuals.

Hospital Market Intelligence, Market Visibility & Analytics (powered by Navigate; 
built on biospatial by ImageTrend)

Reporting, Dashboards & Operational Insights


